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CREATURE CORPS PRODUCT WARNINGS:
These products are for professional use ONLY. All finished products are individually inspected by hand to ensure

conistancy in quality. We are not responsible for damages that may occur to the product during Professional usage.

These products contain rubber latex which may cause allergic reactions. All masks are designed to fit snug on most
average size heads. All gloves are made to fit snug on most average size hands. We do not guarantee the masks or
the gloves will universally fit to any individuals exact measurements.

All CREATURE CORPS products are hand-crafted from High Quality Materials for durability & normal wear by
professional users. Creature Corps cannot guarantee the durability of their product from user to user, as this

may vary based on the frequency of use, length of use, circumstances of use, enviroment, experience of use,
proper wear & fitting, reasonable care, & attention given to the the product by the user. The durability & life of our
Products strongly depends on the owner/users of the Products. Please be aware of the following information to
ensure the longevity of your Product.

GENERAL INFORMATION REGARDING NECCESARY CARE OF FOAM LATEX BODY SUITS, MASKS, AND
GLOVES

All Rubber Latex products arrive to our customers dusted with powder; this is to prevent the Rubber Latex pieces
from sticking together during shipment. To remove powder and reveal its finish, gently wipe down the exterior of
the Suit, Mask, or Gloves using only water with a very damp cloth or paper towel.

Storage should be climate controled: Cool & Dry: Extreme Temps will affect Most Products.

BONE SUITS, MASKS, AND GLOVES MADE FROM FOAM LATEX AND RUBBER LATEX WILL DETERIORATE
WITHOUT PROPER CARE. We suggest keeping them stored between uses out of direct sunlight in a climate
controlled environment. If the product(s) is wet from use (sweat), air dry and disinfect the product(s) before storing.
Disinfect and wipe clean interior of each product after every use to prevent the spread of communal infection.
Always allow your foam latex item to fully dry out. Air dry ONLY (or to expedite drying carefully use a Blow-Dryer/
Fan- do not leave unattended).

Foam latex masks & gloves LONG TERM STORAGE: After the Products are thoroughly dried , Carefully stuff the

Products with newspaper/hemp/plastic bags to retain its shape. Store in a cool, dry enviroment until you wish to
use again.

IF PRODUCT GETS UNUSUALLY DIRTY needing to be heavily washed (only recommended in extreme instances)
we suggest submersing the item and gently hand washing it in warm water. Carefully hand ring, removing the
excess water, hang, and air dry. Spot washing desired areas with a small amount of warm soapy water is also an
option. Paint may need to be touched up after heavy washing. Spray interior of the Product with disinfectant spray
(EndBac Il) before next use.

FOR SLIP LATEX ITEMS simply_wipe down the interior of the item with rubbing alcohol and alow to dry
For long term storage, lightly powder the air dried product with baby powder, and store the item in a plastic bag.
Storage should be climate controled: Cool & Dry: Extreme Temps will affect the product.

Completely Dry the hand washed Products - NEVER put any items in a machine washer or dryer.

For any of our products we suggest using a disinfectant spray or ENDBAC Il on the interior of the item.
ENDBAC Il can be purchased online & is a great way to keep products sanitary & fresh for each use!

Ukﬁq CORPS..




IF THE MASK IS TOO SNUG FOR YOUR COMFORT CREATURE CORPS OFFERS TWO SUGGESTIONS:

FIRST OPTION: Our ‘Do-it-Yourself’ technique that not only helps preserve the life of your mask by reducing the wear &
tear, but will also give you a quick and easy custom sized mask. Slice the mask up the back of the head just past the base
of the “Skull”. You can stop-there or you can get crafty and add in a triangular wedge of 4-way spandex expanding the
mask to your specific needs. We suggest using a piece of black spandex, as it is easily blended, but if your. mask is primarily
flesh toned use a neutral toned spandex. You can easily hand stitch the piece in, or adhere the piece in using a variety of
adhesives we suggest: Barge or 3M 74 Spray. Stipple on mask latex and paint accordingly, blending in your spacer wedge.

SECOND OPTION: If your needs are extremely special we recommend receiving a Life Casting and have a custom mask
created from a mold of your head (call for quote). If the diameter of your head is much larger than our average size we can
create a specialty version of your desired mask to accomodate your needs (call for a quote). We also suggest sending back
the mask & for an additional charge (plus S/H)- we will provide you with a chart to give us your specific head measurements.
We will then add an expansion wedge in your mask with a custom foam latex sculpt and paint job blending in the

additional piece (call for a quote). This is not made from your actual head so the size will be as close as we can get from the
measurments you provide. Surface details will vary depending on each mask.

(419)405 9100

CREATURECORPSLLC.COM
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TERMS AND CONDITIONS

Non-Refundable/Non-Returnable/Non-Exchangeable

As many of our products are custom made or made to order products, or are wearable items that are event driven, due
to sanitary reasons we do not allow returns. Items with defects (for example, sewn improperly or missing components),
claims for damage due to shipping, shortages, or the wrong merchandise received must state the claim within 48 hours
of delivery via e-mail or phone for replacement or repair. If a box received shows signs of wear and tear like it has been
crushed, you must note this to the shipping service upon delivery. Please make sure any claims refer to the invoice
number of the invoice sent with shipping.

In the event of our mistakes and we need to reship merchandise, we are ONLY responsible for standard shipping.
Further the corrected merchandise is not shipped until the return of the incorrect merchandise has been received and
evaluated. The evaluation of any returned product, for any reason, will take a minimum of 7 to 10 days or possibly
longer during peak times (Halloween).

Payment Terms
50% down-payment, remaining 25% balance, including any shipping and handling fees, is due on delivery. If we do not
receive payment within 10 days of notification, order will be subject to a non-refundable cancellation, as we are not a
storage facility.

We adhere to the following pricing and delivery schedule during our PEAK SEASON (May 1 — September 20):
10% price increase on all orders placed between 6/23-7/21, delivery by September 1st.

25% price increase on all orders placed between 7/22-8/25, delivery by September
15th. After August 16 call for quote and delivery schedule.

All items are Non-Refundable.

Any returned check for any reason will be charged a $35.00 fee or the maximum allowed by law.

We allow 1-3 weeks for payment confirmation on any payments made by check (unless you are ordering in our Peak
Season)

MERCHANT CHARGE BACKS (Credit Card Disputes) Any fraudulent or invalid merchant charge back fees will be the
responsibility of the purchaser. Further, purchaser is responsible for all cost of collection (including the collection agency
fees) and all cost related to enforcing the terms and conditions as herein outlined.

Limited Warranty

Please inspect your goods immediately upon receipt.

WE MAKE NO REPRESENTATION OR WARRANTY, EXPRESS OR IMPLIED, WITH RESPECT TO THE SUBJECT
UNITS AND EXPRESSLY DISCLAIM WITHOUT LIMITATION, THE IMPLIED WARRANTIES OF MERCHANTABILITY
AND FITNESS FOR A PARTICULAR PURPOSE.

General Considerations on Products and Use

We reserve the right to adjust prices and discontinue any product at any time.

We reserve the right to refuse an order from anyone for any reason.

Items are not intended for use by children under the age of 15.

Our pieces are Original Art Pieces which can contain small objects or other elements which are not suitable for children
under the age of 15.

Shipping and Handling

All orders will be shipped to the client as soon as possible, based on peak times, business volume at the time of order
placement, and the nature of your desired product(s) a standard minimum shipment of 6 weeks or greater should be
expected. We will expedite orders for additional fees. We will send all products to our clients via standard shipping from
our chosen shipping company. Clients are responsible for all shipping and handling fees in addition to any and all
insurance for products being shipped to the client. We are not responsible for delays in delivery by any third party
shipping service or insurance for any shipped product. Any additional fees billed by the shipping company will be billed
to the client. We reserve the right to choose the shipping company and methods for shipping based on individual orders.



General information regarding care of Foam Latex Body Suits, Masks, and Gloves

All Creature Corps masks and costumes are hand-crafted from high-quality materials for durability and normal wear by
professional users; however, Creature Corps cannot guarantee the durability of their products from user to user, as this
may vary based on the frequency of use, length of use, circumstances of use, environment, experience of use, proper
wear and fitting, and reasonable care and attention given to the products by the users.

The durability and life of a costume or mask rests with you, the owner / user. How you care for your costume or mask
has considerable impact on how long it will last. All masks and costumes will require regular maintenance in order to
ensure the best and longest wear from the item. There are a few things that you can do to extend the life of your item:

+ Keep your costume or mask clean of dirt, grime, sweat, synthetic substances (such as slime and prop blood), and
the like after each use.

*  When cleaning your costume or mask, use a safe, non-toxic liquid cleaner such as EndBac 11/70% Alcohol in a
mister in the interior of the mask.

*  Always put on and take off the item carefully, without excessive or unnecessary stretching or pulling.

*+ Never attempt to “squeeze” into an item which is too small for the intended wearer.

+ Carefully inspect the item for any issues after each use.

* Store the item in a safe place until its next use.

All Props and Costume Accessories

WARNING: This product contains rubber latex, urethanes, polyester resin, and contact adhesives which may cause
allergic reactions in some individuals.

We recommend the client sends us the Prop, Costume, or Costume Accessory item for any and all repairs that may need
to be completed.

Please refer to the Repair Service section of these terms and conditions.

Repair Service

All products must be assessed for repairs and will be given an estimate.

In the event that you rip your mask or have paint or surface damage, we can repair it for you.

In the event that you rip your suit or have paint or surface damage, we can repair it for you.

If you need repairs made on other items you received including but not limited to; props, costumes, or costume
accessories please call us for a quote on the Repair Service.

Please note that these fees apply for one-time repairs; subsequent repairs require additional fees. Above

Prices are minimum required for basic repairs. We reserve the right to adjust repair prices based on

amount of damage. We can assess the damaged item by reviewing photo references sent to us via e-

mail to give you a more accurate quote.

Governing Law

Any and all legal proceedings for any claims on products delivered subject to these terms and conditions shall be filed In
Crawford County, Ohio and governed by Ohio Law.

By completing our manual order form, completing an order online, or placing an order over the phone you are clearly
indicating your agreement to our terms & conditions, including but not limited to reasonable legal fees. Neither

party shall be liable for any consequential, indirect, special, exemplary, or punitive damages even if apprised of the
possibility of such damages. Under no circumstances shall liability exceed the amount of funds paid by the purchaser
for products subject to these terms and conditions.

By signing this document | agree to be bound by the above terms and conditions covering all products
purchased from Robert Kurtzman’s Creature Corps.

Signed: Date:




